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QUALITY AND ENVIRONMENT POLICY

The activities developed by Brisa Inovag¢do e Tecnologia (BIT) are guided by the continuous search
for quality, keeping in mind a better satisfaction level of its clients, shareholders, workers and
suppliers, an optimization of the available resources and procedures compliance.

BIT is equally aware that only a responsible resource management makes possible a sustainable
economic development, recognizing a proper environment management as one of its top
priorities.

With this in mind, BIT considers the following as its guiding principles:

= To guide itself by excellency, conducting its activities in a responsible way, and planning and
executing these activities ensuring permanently the service provided to the community in
general and to its clients in particular;

=  Plan and conduct its activities having as a principle the compliance to applicable regulations
and legislation, as well complying with other requirements that BIT subscribes or may
subscribe in the future;

=  Protect the environment by preventing pollution and minimizing adverse environmental
impacts, managing facilities, car fleet, equipment, and developing services and products,
taking into account the sustainable use of resources, consumption efficiency and the proper
waste management;

=  Training and empowering of human resources, so they can carry out their activities having a
professional attitude towards the challenges, making them aware of the need to protect and
preserve the environment and to respect the rules and guidelines in this area;

= Keep an ongoing search for a better effectiveness of the implemented quality and
environment management system, with an active participation of all workers, keeping ethics,
innovation and the search for excellence as a basis.

S3o Domingos de Rana, July the 7t of 2016

Chairman of the Board
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