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Using Levels of Maa$

Level Zeso reflects the situat on today, with a plethosa
of acopunt-based systems where each individual trans-
portation mode has a bespoke digitised interface and
onlne travelles infosmat on. The traveller must suf

the multiple webs tes, apps and interfaces to cobkle
together an A-to-B joumey of multiple segmants and
modes.

The first step (Level One) will see ane-to-one mtegra-
tion between soma private services with duets of ser-
v ces deve op ng joint offesings (e.g. wlling + cas park,
private car + ferry and car park + r de bus ervices).

Level Two wil see inaeased but still imited) nitegra
tion of services at both eids of the journey. Integsation
of payment and ticket ng acoss soxne public and

pr vate transportation serviees may emevge, athough
other public transpont modes may remain sceptical and
contirue to stay aloof

Atlevel Three unified irtefaees start to appear,
allowing a 'meta-operator’ to provide a single acscunt
to be used across mult ple modes of transport, enabling
a traveller to fnd jouneys dirough one traveller
aecount. The rmeta-opersatos becomes the focal pont
and manager of multple agseements witls each
operator of the independent sesvices The uvfied and
agreed dala exchange between all the parties provides
travelless the opportunity to experience multimodal
trips through sugqgested oPtions presenved by the meta-
operator’s app

Moving to Level Four sequ res that souting, ticket ng
and payment for al modes(privateand public) are
integrated This will build on the opendataand
standards defined atlevel Thwee and whose @@anision
will be used by all transporiation providers. At this
stage, the market may see multiple Maa$ meta-
operatoss competng to prov de s vices for ravellers

By Level Five, Al presents the trip dwices based on the
traveller's profie, preferences and trip patterns. Neas
real-time data will make or suggest ad hac changes
during jouneys (to avoid delays and cancellatons).
Travellers’ trust in the suggested tnp changes wil grow
as their journeys become more seamless and reliable.

Ultsmately, at Level Six MaaS will indude all #e above
and interface with smait work spaces, smaet homes,
smait building and smarit Gt es (induding general
sefvises) to provide a convenent and seamless nterface

with the traveller's ecosystem While Maa$ continues
to foas on the traveller's mohility, inputs and outputs

of any joumey will help feed and derve other dynamic
intarfaces
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